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It is our great pleasure to invite you to the Ski World Cup competition in Croatia, called the 
Audi FIS Ski World Cup “Snow Queen Trophy” 2019, which will take place at the Sljeme Ski 
Resort overlooking Zagreb, on Saturday, 05 January 2019, in the slalom for ladies, and on 
Sunday, 06 January 2019, in the slalom for men. All of the above will be held according to 
the following schedule:

- January 05, 2019: 13:00 ladies’ slalom - 1st run start
  16:00 ladies’ slalom - 2nd run start

- January 06, 2019: 12:15 men’s slalom - 1st run start
  15:30 men’s slalom - 2nd run start
This letter contains the most important information for the preparation of your arrival to 
Sljeme, as well as for your stay on Sljeme.

TYPES OF TICKETS:
There are three types of tickets:
- Zone A (red):  Mihaljevac - Dom željezničara - Mihaljevac
- Zone B (blue):  Mihaljevac - Žensko sedlo - Mihaljevac
- Zone C (green): Stubičke Topl. - “Snježna kraljica” Apartments - Stubičke Topl.

OFFICIAL PROGRAMME:
Friday, 04 Jan 2019:
18:00 –19:00  public draw for the ladies’ race at the “Ice Park” ice rink at
  King Tomislav Square – free admission:
   - 18:15 – 18:45 public draw for the ladies’ race

Saturday, 05 Jan 2019:
10:00  Transport by bus to Sljeme starts from Mihaljevac (zones A and B)  
  and Stubičke Toplice (zone C)
11:00 – 17:30  The “Ladies’ World Cup Show” at Krumpirište on Sljeme –  
  entertainment programme with a DJ for spectators – admission with  
  the competition ticket
11:00 – 11:45  Course inspection, 1st run – ladies
13:00  Ladies’ 1st run start
15:00 – 15:30  Course inspection, 2nd run – ladies
16:00  Ladies’ 2nd run start
17:00  Awards ceremony for the ladies’ race in the finish area
17:00  Transport by bus starts from Sljeme to Mihaljevac (zones A and B)  
  and Stubičke Toplice (zone C)
19:00  Last buses from Sljeme to Mihaljevac (zones A and B)
  and Stubičke Toplice (zone C)
18:00 –19:00  public draw for the men’s race at the “Ice Park” ice rink at
  King Tomislav Square – free admission:
   - 18:15 – 18:45 public draw for the men’s race

Sunday, 06 Jan 2019:
09:30    Transport by bus to Sljeme starts from Mihaljevac (zones A and B)  
  and from Stubičke Toplice (zone C)
11:00 – 17:00  The “Men’s World Cup Show” at Krumpirište on Sljeme –  
  entertainment programme with a DJ for spectators – admission with  
  the competition ticket
10:15 – 11:15  Course inspection, 1st run – men
12:15  Men’s 1st run start
14:30 – 15:00  Course inspection, 2nd run – men
15:30  Men’s 2nd run start
16:30  Awards ceremony for the men’s race in the finish area 
16:30  Transport by bus starts from Sljeme to Mihaljevac (zones A and B)  
  and Stubičke Toplice (zone C)
18:30  Last buses from Sljeme to Mihaljevac (zones A and B) and
  Stubičke Toplice (zone C)

The Organising Committee reserves the right to change the Programme!

ARRIVAL AND PARKING:
- Zones A and B:  Spectators with tickets for zones A and B arrive by public or   
  personal transportation (parking on public parking lots and in public  
  garages in the northern part of Zagreb, Mihaljevac can be reached  
  on foot or by tram).

- Zone C:  Spectators with tickets for zone C arrive to Stubičke Toplice by  
  public buses or personal transportation (parking on public parking  
  lots in Stubičke Toplice).

Audi FIS Ski World Cup “Snow Queen Trophy” 2019
Zagreb / Sljeme 05 & 06.01.2019.

INFORMATION FOR THE SPECTATORS



TRANSPORTATION TO AND FROM SLJEME:
All spectators with tickets have secured transportation by specially organised buses, 
included in the ticket price, from the following boarding points:

 Zone A (red) and zone B (blue): boarding the bus at Mihaljevac in Zagreb
 Zone C (green):   boarding the bus in Stubičke Toplice

Only spectators with tickets will be allowed to board the buses and only if the zone of the 
ticket matches the zone of departure.

The boarding time, to be followed and respected by spectators, is marked on each ticket, 
otherwise the organiser cannot guarantee the departure in another time zone nor the 
arrival at the beginning of the race.

Transportation begins as follows:
 
 - 05 January 2019: at 10:00
 - 06 January 2019: at 09:30

Departure in time zones will be possible as follows:

05 January 2019:
 Time on the ticket Possible departure
 10:00  10:00 – 10:59
 11:00  11:00 – 11:59

06 January 2019:
 Time on the ticket Possible departure
 09:30  09:30 – 10:29
 10:30  10:30 – 11:29

We kindly ask all spectators to arrive on time before the departure scheduled for their 
time zone, in order not to create unnecessary jams at the end of the time zone.
Points of getting off the bus:

 Zone A (red): getting off at Dom željezničara
 Zone B (blue): getting off at Žensko sedlo
 Zone C (green): getting off at “Snježna kraljica” Apartments

On 05 January 2019, between 12:00 and 17:00, and on 06 January 2019, between 11:30 and 
16:30, several buses will be leaving from both departure points (Mihaljevac and Stubičke 
Toplice) to Sljeme for all the spectators arriving late, as well as from all three return points 
at Sljeme for all those who wish to leave earlier.

Spectators’ return:
 Zone A (red): boarding the bus at Dom željezničara
 Zone B (blue): boarding the bus at Žensko sedlo
 Zone C (green): boarding the bus at “Snježna kraljica” Apartments

The return is possible only with the ticket and exclusively from the point of departure 
marked on the ticket.

Departure of the last buses from Sljeme from all three boarding points is as follows:
 
 - 05 January 2019: at 19:00
 - 06 January 2019: at 18:30

Arrival to Sljeme with personal transportation is not allowed!!!

ARRIVING TO SLJEME AND RETURN FROM SLJEME ON FOOT:
Even this year no mountain trails leading to Sljeme will either be opened or secured 
by the organiser. In case a spectator decides to go to or return from Sljeme on foot, the 
organiser does not guarantee security or possibility to use mountain trails nor will be held 
responsible in case of any kind of damages incurred. Therefore, the organiser explicitly 
recommends using the organised bus transportation.

ACCESS TO THE SPECTATORS’ AREA:
After getting off the bus make sure to follow the directions leading to the area in question.
The area for spectators is marked yellow on the corridor map and the spectators can 
watch the race from anywhere in that area, regardless of the boarding zone or the ticket 
colour (there are no different zones in the spectators’ area).
Representatives of the Croatian Mountaineering Association will be located on all access 
paths from the bus locations to the spectators’ area, with visible emblems and bibs saying 
“HPS”. They will direct you to the spectators’ area and to the departure areas, provide 
you with the assistance if needed, as well as give you all the necessary advice and other 
important information.



TECHNICAL INFORMATION ABOUT THE RACE COURSE:
Course name:  Crveni spust
Start:  988 m
Finish:  768 m
Vertical drop:  220 m

CROSSING THE RACE COURSE:
Crossing the race course from one side of the Crveni spust to the other is possible only in 
the following locations (marked with number 5 on the corridor map):
 
  1. Erberov put
  2. Top of the “Slalom livada” (on top of the finish steep)

Crossing is not allowed during the following times:

05 January 2019:
  - from 10:55 to 11:45
  - from 12:45 until the end of the first run (around 14:15)
  - from 15:00 to 15:30
  - from 15:45 until the end of the second run (around 16:50)

06 January 2019:
  - from 09:55 to 11:15
  - from 12:00 until the end of the first run (around 13:45)
  - from 14:30 to 15:00
  - from 15:15 until the end of the second run (around 16:20)

Access to the top part of Sljeme, where the races start, is not allowed.

FOOD AND BEVERAGES:
Thanks to the sponsors and official suppliers of the races except top level sports experience 
all spectators with the ticket will be offered all-day free-of-charge food and beverages 
at the race location on Sljeme, everything included in the ticket price (sandwiches, water, 
soft drinks, tea, chocolate snacks, etc.), until the supplies run out.

Food and beverages will be offered at the following locations (marked with number 3 on 
the corridor map):
  - Krumpirište: - 30 benches
  - Erberov put: - 10 benches

ENTERTAINMENT:
Entertainment programme with a DJ for spectators will be organised at  Krumpirište 
according to the following schedule:

 05 January 2019: 11:00 – 17:30
 06 January 2019: 11:00 – 17:00

CLOTHING AND FOOTWEAR:
The organiser and the Croatian Mountaineering Association recommend that all spectators 
bring with them the warmest clothing (winter jacket, warm sweater, winter trousers, 
winter gloves, winter cap with ear flaps/protectors, scarf) and footwear (warm, high, 
winter boots) for winter temperatures and mountainous conditions.
We also recommend bringing with you an extra pair of socks and gloves in case the ones 
you have on get wet.

TOILET FACILITIES:
Toi-Toi chemical toilets will be set up at the following locations:
 - Bus boarding/disembarking points:
    - Mihaljevac
    - Stubičke Toplice
    - Dom željezničara
    - Žensko sedlo
    - “Snježna kraljica” Apartments 
 - Krumpirište
 - Erberov put

MEDICAL ASSISTANCE:
A tent with medical personnel will be put up at Krumpirište (behind the stage).

LET’S PROTECT SLJEME:
We kindly ask you to throw all waste, empty packaging, plastic glasses, etc., into waste 
bins so together we can preserve Sljeme, part of the Medvednica Nature Park!

OTHER RELEVANT INFORMATION:
 -  ticket for a single race day is valid only for a one-time entrance to the  
  race location on that particular day, while the ticket package for both  
  race days is valid for a one-time entrance to the race location for each  
  race day
 -  by leaving the race location, the ticket for a single race day is no longer  



  valid, except for the return trip by bus, while the ticket package is no  
  longer valid for that particular race day, except for the return trip by bus
 -  returning the ticket is not possible
 -  by purchasing a ticket, a spectator explicitly and irrevocably accepts the  
  code of conduct set by the race venue, FIS and the organiser, including  
  but not limited to the following:
   - tickets without coupons are invalid;
   - organiser retains the right to ban spectators who are either  
    under influence of alcohol or misbehaving from entering;
   - should anyone disobey the code of conduct or try to misuse  
    the ticket, they will be sent away from the race location;
   - organiser retains the right to change the programme and will  
    not be held liable in any way for doing so;
   - organiser retains the right to change the race schedule, in  
    which case the tickets remain valid for the newly-scheduled  
    races; however, in this case the ticket return is possible as  
    well - in the amount and under the terms stated on the back  
    of each ticket, but only at the ticket point of sale and by  
    presenting the bill, providing that the tickets are returned at  
    the latest 24 hours prior to the start of the newly-scheduled  
    race;
   - in case of any changes in the race schedule or any other  
    race-related changes, (public transportation, hotel, etc.) the  
    spectators will not be reimbursed for any additional   
    expenses;
   - in case the race is cancelled or avoided in any other way,  
    the spectators will get a refund in the amount and under  
    the terms stated on the back of each ticket, but only at the  
    ticket point of sale and by presenting the bill, providing that  
    the tickets are returned at the latest 15 days from the day the  
    race was scheduled for;
   - spectators agree to be indefinitely filmed, photographed or  
    recorded either individually or as part of the audience;
   - using equipment for audio/video recordings and taking  
    photographs is allowed; however, all such recordings   
    and photographs can only be used for personal, non-  
    commercial purposes and private entertainment;
   - it is forbidden to bring bottles, cans, alcoholic beverages,  
    firearms, pyrotechnical equipment and other objects that  
    can endanger one’s safety;
   - spectators and their belongings will be searched for their  
    own personal safety;
   - organiser is not responsible for lost or stolen items and  
    belongings;
   - organiser is not responsible for any damage caused by  
    death or injury, especially when the spectators did not follow  
    the positive regulations and the code of conduct set by the  
    race venue, FIS or the organiser.
The latest information about the Audi FIS Ski World Cup “Snow Queen Trophy” 2019 races, 
including all maps and other relevant data, can be found on the official website:
www.snowqueentrophy.com as of mid-December 2018.

IMPORTANT WARNINGS!
Loud music and other loud sound systems can damage your hearing, while bright, artificial 
lights can do the same to your eyesight. Moving or staying too long at the race location (forest 
paths, race courses, etc.) can cause slipping or losing one’s footing and injury. Spectators 
bear full responsibility for exposing themselves to such risks as the organiser will not be 
held responsible for any damages of any kind or form, caused by one’s taking of any of the 
aforementioned risks.
Buy tickets only at the authorized points of sale!
Do not pay for tickets more than the amounts indicated on them!

INSTRUCTIONS FROM THE CROATIAN MOUNTAINEERING ASSOCIATION
Several days prior to the race, and especially on the day of the race, be sure to follow public 
media’s weather forecast for the City of Zagreb and the Medvednica area, any announcements 
concerning possible precipitation and air temperature on the race day, as well as any other 
organiser’s announcements concerning the FIS World Cup races at Sljeme.
As one of the spectators of the FIS World Cup races, you will spend several hours out in 
the open, near the top of the Mount Medvednica, some 750-950 meters above sea level. 
Prepare the best you can for the following conditions: north (windy) side of the mountain, 
temperatures around or below 0ºC that will most likely decrease during the afternoon races, 
sunset at 17:00, poor visibility, possibly even sooner in case of a cloudy or foggy day, and 
possibly a very slippery ground to walk and stand on.
Be sure to bring with you a flashlight, as well as matches or a lighter.
Under any circumstances do not leave the enclosed and marked spectators’ stands and 
approaching routes.
The spectators’ stands next to the Crveni spust course are located on the north side of the 
Mount Medvednica (opposite of Zagreb); bear in mind that as much far you go downhill, you 
will have to walk uphill at return, and for that you will need twice as long as you did when 
going downhill.
After the races make sure you go back to the original departure points by buses; do not try 
walking back to Zagreb or Zagorje using mountain trails.
Moreover, do not take the road to Gračani or Šestine to get on foot to Zagreb, or even  to 



Stubičke Toplice or Gornja Bistra. Not only would you slow down the buses, but these trips 
would take over three hours because of the length of the roads in question.

INSTRUCTIONS FROM THE CROATIAN MOUNTAIN RESCUE SERVICE 
FOR THE PREVENTION OR IN CASE OF ACCIDENTS, OR IN CASE YOU 
GET LOST
A hundred of Croatian Mountain Rescue Service (HGSS) members from the Zagreb HGSS 
station, with the help of HGSS stations from all over the country, will take special care of your 
safety on the race days. You will recognize them by the HGSS emblems on their clothes and 
special bibs saying “Rescue – HGSS“. It is important that you take care of your own safety 
yourselves, that is, that you avoid moving around on the mountain or behaving in such a way 
that can lead to an accident or injury. If something does happen nonetheless, you can help 
yourselves and your rescuers by staying calm and by following the instructions below.
Should an accident or injury occur to you, your friends or someone else:
 - keep encouraging the injured person but first warm him/her up with extra clothing  
  items or anything else you can find, place something under the injured person   
  so he/she would not lie directly on the ground or in the snow,
 - apply first aid should you know any, and if the person cannot walk or if you think the  
  injury is serious, do not hesitate to call the HGSS at the emergency number:

112
If you are lost, which means that you are somewhere in the forest or on an unmarked trail:
 - do not walk any further, but stay put and use your mobile phone to contact the HGSS.  
  While you wait for them to find you, try keeping your body temperature by putting on  
  warm clothes, moving in place, etc. Keep a flashlight so you can signal the rescuers  
  and show them your exact location. Do not panic, the help is on the way.   
  Such a procedure is the safest one as all unmarked trails, gullies, etc. on Medvednica  
  are long, winding and often steep and impassable, which means that any attempts to  
  get somewhere on foot could last for hours and end tragically, especially in winter!
If someone in your group is lost:
 - stay put and call the HGSS; beside your own location, tell them as precisely as
  possible where the lost person was last seen. While you wait for the rescuers, continue 
  to look for the missing person calmly and methodically, making sure that nobody 
  else gets lost, as well as that someone is left behind at the original location you  
  told the HGSS about, 

 - if you succeed in finding the missing person, do not forget to inform the HGSS about  
  it so they can abort the rescue mission.
Finally, two more important notices:
 - make sure you have with you your mobile phone (if you have one, and if not, than  
  borrow one); do not forget to recharge it beforehand!!!
  never walk alone once on the mountain and never separate from your group!!!

FINAL INSPECTION OF ALL TRAILS AND PATHS:
Final inspection of all trails and paths at Sljeme will be carried out by the Croatian Mountain 
Rescue Service and the Croatian Mountaineering Association on the following days:
 - 05 January 2019:  at 18:30
 - 06 January 2019:  at 18:00

CIVIL PROTECTION DIRECTORATE - CIVIL PROTECTION ZAGREB 
REGIONAL OFFICE

SOS phone / emergency call number    112
When should you call 112?
Whenever someone’s life or health, nature, material or cultural goods are in danger, by dialling 
112 you are connected to all the emergency services in the Republic of Croatia – operators 
take your call and alarm the emergency service you need. Whenever possible, contact the 
existing national emergency services yourselves by dialling 192 for the police, 193 for the fire-
fighters or 194 for the ambulance.
We hope you will cheer correctly and fairly for each and every skier and have a pleasant stay 
at Sljeme!

CROATIAN SKI ASSOCIATION
Organising Committee

Audi FIS Ski World Cup “Snow Queen Trophy” 2019 – Zagreb/Sljeme 

 
Croatian Ski Association
Trg Krešimira Ćosića 11

HR-10000 Zagreb
CROATIA

Phone: +385-1-3093 009
Fax: +385-1-3093 016

E-mail: info@snowqueentrophy.com
Website: www.snowqueentrophy.com
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